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«l1cnonH11TeJ1b», s n11ue reHepanbHOro n11peKTopa Kopl1ar11Hoi1 11HHhT M11XaJ:lnoBHI>I, neHc iiy10w.ero Ra{ cH0BaH1111 YcTaBa, 
3aKJJIOlfaeT HaCTOHW.HH norOBOp (nanee - .n;oroBop) c Jll06b!M cp113H1.!eCKHM JIHUOM, HMeHyeMblM ~bHei-lweM «3aKa3lfHK)). 
,n;aHHblH .n;orosop .HBJIHeTcH norosopoM npenocrnsneHHH ycnyr, 3aKJJK>lfaeMblM nyTeM ny6nHlfHOH ocpepTbl (nanee - OcpepTb1), 
11 pernaMeHTHpyeT nopHnOK npenocTaBJleHHH ycnyr 11 o6H3aTeJJhCTBa, B03Hl1Ka10m11e B CBH311 c 3THM Me)f(ny 11cnoJJHl1TeJJeM 11 
3aKa3lf 11 KOM. 

I . OE~HE I10fl0)1(EHIDl 
1.1. HacTO.HW.HH noKyMeHT .stBJJHeTCH ocp11u11anbHOH ny6JJHlfHOH ocpepTOi-1 06w.ecrna c orpaHHlfeHHOH OTBeTCTBeHHOCTbK> 
«Cocp11H» (nanee no TeKcTy - l1cnonH11TeJ1b, I1aHc110HaT) 11 conep)f(HT see cyw.ecTBeHHb1e ycnoB11H norosopa. 
1.2. B COOTBeTCTBHH c nyttKTOM 2 CTaTbH 437 fpa)f(naHCKOro KoneKca PoCCHHCKOH <l>enepau1111 (nanee - rK P<l>) B CJIYl.!ae 
npHHHTH.H 113JIO)f(eHHblX HH)f(e ycJJOBHH 11 onJJaTbl ycnyr cp113HlfeCKOe JIHUO, np0113BOnHw.ee aKUenT HaCTOHW.ei1 ocpepTbl, CTaHOBHTC.H 
3aKa3lfHKOM (B COOTBeTCTBHH c nyHKTOM 3 CTaThH 438 rK P<l> aKuenT ocpepTbl paBHOCHJleH 3aKJllOlfeHHIO norosopa Ha ycnOBH.llX, 
H3JJO)f(eHHhlX s ocpepTe), a l1cnonH11TeJ1b 11 3aKa3lfHK cosMeCTHO - CTOpoHaM11 HacTo.Hw.ero ,n;orosopa. 
1.3. HacTO.HW.HH )J;oroBop ClfHTaeTCH 3aKJJK>lfeHHhlM c MOMeHTa cosepweHH.H 3aKa3lfHKOM ero aKUenTa. 3aKa3lfHK npo113son11T 
aKuenT ocpepTbl nyTeM s&monHeHH.ll cneny10w.11x nei1crn11i1: 
- 6pOHHpOBaH11e; 
- onnaTa He Mettee 50% HanpasneHHoro l1cnonH11TeneM clfeTa. 
nocne BbinOJ1HeH11.H YKa3aHHblX nei1CTBHH 3aKa3lfHKOM norosop ClfHTaeTCH 3aKJllOlfeHHhIM. 
1.4. B CBH311 c BbJWeH3JIO)f(eHHblM, BHHMaTeJlbHO np04HTai1Te TeKCT HaCTOHLUeH ny6nHlfHOH ocpepTbl 11 03HaKOMbTeCb c 
npei1cKypaHTOM ycnyr. Ecn11 8b1 He cornacHbI c KaKHM-n1160 nyHKTOM o<f>epT&1, l1cnontt11Tenb npeMaraeT BaM OTKa3aTbCH OT 
11cnoJ1b30BaH11H ero ycnyr. 

2. TEPMI1Hbl l1 OITPE)J;EnEHIDl 
2.1. ny6mtlfHa.H o<f>epTa HJlH o<f>epTa - TeKCT HaCTO.Hil.(ero noKyMeHTa CO BCeMH npHJJO)f(emrnMH, pa3MeLUeHHhlH Ha CaHTe 
l1cnonH11TeJ1.H 11 nocTynH&1i1 B cern HHTepHeT no anpecy www.anapa-sofia. ru . 
2.2 . .n;orosop - norosop Ha 0Ka3aHHe caHaTOpHO-KypopTHblX ycnyr no caHaTOpHO-KypopTHOMY JJelfeHHI{) HJIH 03noposneHHIO 
BMeCTe co BCeMH noKyMeHTaMH, o6pa3yIOLUHMH ero conep)f(aH11e, BKJllOlfa.H npHJJO)f(eHHJI, 113MeHeHH.st, nonOJJHeHH.H 11 HHbie 
cornaweHHH K HeMy, 3aKJlK>lfeHHbIH Me)f(ny HcnonHHTeJJeM 11 3aKa3lfl1KOM Ha ycnosID!X o<f>epThT. 
2.3. AKuenT - 3TO cosepweH11e n11uoM nei1cTs11i1 no BbmonHeHHK> YKaJaHHblX B o<f>epTe ycnos11:H norosopa, B naHHOM cnylfae -
ynnarn COOTBeTCTByK>w.ei1 cyMMbl. y nnarn COOTBeTCTBy10mei-I cyMMbl nOJJ)f(Ha 6b!Tb npOH3BeneHa no HCTelfeHHJJ cpoKa 
cosepweHHH aKuenrn, YKa3aHHoro s HacTos1w.ei-I ocpepTe. 
2.4. 11cnoJJHl1TeJ1b - 06w:ecrno c orpaHHlfeHHOH OTBeTCTBeHHOCTbl{) «Co<f>HJJ» (nanee - I1aHCHOHaT). 
2.5. 3aKa3lfHK - cp113HlfeCKOe JlHUO, 06nana10mee rpa)f(naHCKOH )J,eecnoco6HOCThK>, B03paCTOM He MeHee 18 neT, 3aKJIK>lfHBWee c 
11cnonHHTeneM norosop Ha OKa3aH11e ycnyr nyTeM aKuenTa HaCTOHll(eH O<f>epTbl B CBOHX HHTepecax WHJIH B HHTepecax HHbIX JIHU 
(noJIY1.!aTenei1 ycnyr). 
2.6. naHCl10HaT - UeJJOCTHhlH HMyLUeCTBeHHblH KOMnneKC, npHHaJlJ]e)f(aLUHH l1CilOJ1HHTeJJlO, Ha 6a3e KOTOpOro J1cnOJJHHTeJJb 
oKa3brnaeT 3aKa34HKY cattaToptto-KypopTHb1e 11 conyTCTByK>m11e ycnyrn, a TaK)f(e ycnyrn no 6poH11posaH11IO. 
2.7. C11cTeMa 6poH11posaH11JJ - KOMnneKc nporpaMMHhIX 11 HenporpaMMHhIX ceps11cos l1cnonH11TeM JlJIH npona)f(H ycnyr 11 
nyTeBOK B I1aHCHOHaT, 6pOH11pOBaHHH HOMepoB 11 MeCT B I1aHCHOHaT 4epe3 ceTb 11HTepHeT, a TaK)f(e c nOMOll(bl{) COTpynHHKOB 
l1cnonH11Ten.H no Tene<f>oHy 11n11 HHhlMH cnoco6aM11, yKa3aHHbIMH Ha cai1Te www.anapa-sofia.ru. Y cnyrn 6poHHpoBaHHH 
npenocTaBmlK>TC.H 3aKa34HKaM 6ecnnaTHO. 
2.8. I1yTeBKa - noKyMeHT, ocpopMJJeHHblH Ha 6naHKe CTpOfOH OT'leTHOCTH, KOTOphli1.HBJlHeTCH OCHOBaHHeM 11 rapaHTHeA nonylfemrn 
3aKa3411KOM onnalfeHHOro HM nonttoro KOMnneKca cattaTOpHO-KypopTHblX ycnyr (npO)f(l1BaH11e, nHTaHHe (rrpO)f(HBaH11e, n11TaHHe (B 
nep11on c 0 I 111QHH no 30 ceHrn6pH - ITO CHCTeMe «WBencKHH CTOJI)), B nepwon c 01 OKrn6pH no 31 MaH - nopuHOHHOe MeHJo) 
11 JJelJeHwe) B I1aHCHOHaTe. 
2.9. I1pei1cKypaHT - CHCTeMaTH3HpOBaHHblH nepelfeHb KOMnJJeKCa caHaTOpHo-KypopTHblX l1 conyTCTBYlOW:HX ycnyr, OKa3b!BaeMhlX 
l1cnonH11TeneM, c l1X on11caH11eM, YKa3aH11eM ueHbI, pa3Mew.eHHb1A s ceT11 HHTepHeT, Ha cai1Te www.anapa-sofia.iu, 
yrnep)f(neHHhlH HcnonHHTeneM. 
2.10. fapaHrnpOBaHHOe 6pOHHpOBam1e - BHn 6pOHHpOBaHHH, npH KOTOpOM naHCHOHaT 0)f(WnaeT 3aKa3lfHKa (noJJy'laTeJJ.H ycnyr) no 
pacl1eTHoro lfaca nHJJ, cneny10mero 3a ntteM 3annaH11posaHHoro 3ae3na. CpoK cBoespeMeHHoro OTKa3a OT 6poHwposaHH.ll no 
ttaCTO.HLUeMy )J;orosopy COCTaBJJ.HeT 5 (ITl!Tb) cyTOK AO )J,HH 3ae3na. B cnylfae HeCBoespeMeHHOro OTKa3a OT 6pOHHpOBaHHJJ, 
ono3naH11.H HJIH He3ae3na nonylfaTen.H ycnyr c Hero HJlH c 3aKa3lfHKa B3HMaeTCH nnarn 3a <f>aKTH'-leCKHTI rrpOCTOH HOMepa (MeCTa 
B HOMepe), HO He 6onee lfeM 3a cyTKH. I1pw ono3naHHH 6onee lfeM Ha cyTKH rapaHTHpOBaHHOe 6pOHHpOBaHHe aHHyn11pyeTCH. 
2. 11. J.>pOHHponam1e C4HTaeTCSI 11,eHCTBHTeJlbHblM c MOMeHTa nony'leHl1JI 3aKa3lfHKOM (nonylfaTeJJeM ycnyr) ysenOMJJeHH.H, 
conep)f(amero cseneHHH o HaHMeHosaH1111 (cp11pMeHHOM Ha11MeHOBaH1111) wcnonH11TeJ1H, 3aKa3lfHKe (nonylfaTene ycnyr), KaTerop1111 
(s11ne) 3aKa3aHHOro HOMepa 11 0 ero uette, 06 ycnOBHHX 6poH11posaHHJ1, 0 cpoKax npO)f(HBaHHH B I1aHCHOHaTe, a TaK)f(e HHbie 
cseneH11JJ , onpenenHeMb1e 11cnonH11TeneM. 

3. ITPE)J;MET )J;OfOBOPA 



3.1. flpetweTOM Haernsm1eti OcpepTbI srnm1eTeS1 6poH11poaaH11e MeeT B flaHe110HaTe, npoti:a)l(a 3aKa3411KY yeJlyr, npeti:oeTaBJllleMblX 
11enOJlHl1TeJleM Ha 6a3e flaHe110HaTa, Ha yeJloB11S1x ti:aHHOH OcpepTbI B eooTBeTeTB1111 e TipetieKypaHTOM, npOBOtll1MblMl1 aKu11S1M11 11 
tlPYfl1Ml1 yeJlOBl1SIMl1, ony6Jl11KOBaHHblMl1 Ha eaiiTe WWW .anapa-sofia.ru. 
3.2. Ilo HaeTOS!Ll(eMy tlOfOBOpy J1enOJlHl1TeJlb 06ll3yeTell npeti:OeTaBl1Tb 3aKa31-111Ky, a 3aKa34.11K np11Hl1Tb 11 OCTJlaTl1Tb eaHaTOpHO
KypOpTHble yeJlyrn, B nopllti:Ke 11 Ha yeJlOBl1llX, eornaeoaaHttbrx CrnpottaM11 B ,n:oroaope. 
3.3. flepe4eHb yeJlyr, OKa3brnaeMbrx l1enoJlH11TeJleM, yeJlOBl1ll npm1<HBaH11S1, n11TaH11S1 11 JleLJ.eH11.sr 3aKa3LJ.11Ka, a TaK)l(e ueHht Ha 
yenyrn no cneu11anhHbIM npetlflO)!(emrnM yKa3bIBaI-OTCll B yTBep)!(ti:eHHhIX HcnonmneneM npeikKypaHTax, ny6n11KyeMhIX Ha cai1Te 
www.anapa-sofia.ru 
3.4. Yenyrn 11enOJlHl1TeJlb OKa3bJBaeT no ati:peey: KpaeHoti:apeKl1i1 Kpaii, r-K Attana, TI11ottepeKHii npoeneKT, ,noM l 9A. 
3.5 . Ka)l(ti:all np1106peTeHHaS1 no ttaeTOS1UleMy .norosopy nyTeBKa no,nTBep)l(,naeT nepexo.n K 3aKa34.11KY npaa Ha KOMnneKe yenyr. 
Ye11yroti no caHaTopHo-KypopTHOMY JleLJ.emno llBJllleTell rrpe.noeTaBJleH11e cpm1111ecKOMY n11ey, YKa3aHHOMY B nyTeBKe, ycnyr, 
BXO.Llllllll1X B eTOl1MOeTb nyTeBKl1. 
3.6. flyTeBKa .netieTB11TeJlbHa TOJlbKO Ha epoK, yKaJaHHbrH B Heii. TI03.UH11H 3ae3.u 11n11 paHH11ii Bb1e3,n 113 IlaHe110HaTa llBJllleTCll 
oeHOBaH11eM tlflll nepepac4eTa eTOKMOern nyTeBKl1 TOJlbKO .no MOMeHTa ee ocpopMneHl1ll. 

4. ITPABA 11OE51.3AHHOCTl111CITOJIHl1TEJ1JI 

4.1. HCITOJlHl1TEJib OE.513AH: 
4.1.1. Ilpe.nocrns11Tb 3aKa34.11KY Ha eaiiTe www.anapa-sofia.ru Heo6xo,nKMyIO 11ttcpopMaumo o IlaHc110HaTe 11 ero ycnyrax. 
4. 1.2. Ilp11H.l!Tb 3al!BKY 3aKa3411Ka, co.nep)l(amy1-0 Heo6xo,nKMyJO 11 .uocTaTOLJ.ttyJO 11HcpopMaUI{({) ti:Jlll 6pott11posaH11S1 ycJlyr, 
Hanpas11Tb s ero a.npee eLJ.eT Ha l1X on11aTy c 11enoJlb30BaH11eM JTJ06b1X .uoeTynHblX epe.ueTB esS1311, 06eeneLJ.11sa10m11x 
cp11Ke11posaH11e OTnpasJleH11S1. Ilp11HS1Tb onJlaTy 3aKa3a OT 3aKa3'111Ka nocne Ha.une)l(amero ocpopMJleH11S1 3aKa3a 11 yenewHoro 
6poH11posaHl1ll ye11yr. 
4.1 .3. OcpopM11Tb nyTesKy Ha 3aKa3'111Ka (noJly1:raTenS1 yenyr) noene noJlHOH onJlaTbI ee cT011MoeT11. B epo1<11, eornaeosaHHbie 
CTOpOHaM11, npeti:oeTaBl1Tb 3aKa34.11KY onJla'leHHhJe l{M yenyrn. 
4.1.4. Pa3MeCT11Tb 3aKa3411Ka (nonyq;nenll yeJlyr) B IlaHe110HaTe, eornaeHo 1<aTerop1111 onJla"leHHOH KM nyTes1<11, Ha see speMll ee 
npoti:OJ1)!(11TeJlhHOCTl1, npeti:oeTaBl1Tb COOTBeTeTBYI-Ollll1e onJlaTe ycJlyrn. 
4.1.5. 06eene"ll1Tb 3aKa3"111Ka (noJly4aTeJTSI yenyr) no ero· TPe6oaamno BbI.Ua'leti o6paTHhIX TanoHos K nyTesKe c y1<aJaH11eM 
cJ>aKTI11IeeKOfO BpeMemr npe6bIBaHl1ll s TiaHel10HaTe. 
4.1.6. flpe.uocrns11S1Tb 3aKa34.11KY .uocTOsepttyJO 11ttcpopMaul{({) 06 aecopT11MeHTe 11 npas11nax npe.uoeTasJleHl1ll ye11yr B Ilatte110HaTe. 
4.1.7. Yse,noMl1Tb 3aKa34.11Ka 06 yeTaHOBJleHHOM pac"leTHOM LJ.ace - 3ae3.u nocJle 14-00 "lacoa .UHll, sb1e3.u 113 ITattc110HaTa .uo 12-00 
4aeOB CJle,nyI-OUlero tlHll no MeeTHOMY BpeMeHl1. IlepBall yeJlyra - o6eti:, noeJle,nHAA - 3aBTpaK. ,Z1;Jlll onpeti:eneH11ll eTOl1MOeTl1 
yeJlyr s COOTBeTeTBl111 c .nei1crny10lllliM IlpeiieKypaHTOM 11cnOJTHlffeJlll, nOH.l!Tl1e «eyTKl1)) SKJTJO'laeT Tp11 yenyrn n11TaH11S1 -
3aBTpaK, o6eti: 11 y)l(11H. Ilp11 npO)l(JfBaH1111 Mettee 24 4aeos 11 (11n11) np11 3aKa3e Mettee TPex yenyr no n11TaH11JO nnarn B311MaeTell 3a 
CYTKl1. 

4.2. VICilOJIHl1TEJib B 11PABE: 
4.2. 1. Tpe6osaTb OT 3aKa3411Ka no11Horo eornae11S1 e ycnosl1SIMK HaeTOS11llero :norosopa. B CJlYlfae HeeornacKll e yenoB11S1M11 
HaCTOllll(ero ti:orosopa OTKa3aTb 3aKa31.Jl1KY B OKa3aH11M yeJlyr. 
4.2.2. Tpe6osaTb OT 3aKa31.Jl1Ka nonttoii onnaTbl yenyr HenoJlmneJlll . flpn Hen0Jly'lett1111 OT 3aKa3'111Ka onJlaTbt s epoK, 
yeTaHOSJJeHHblH B n. 6.4. , aHttyJJ11posaTb 3aKa3. 
4.2.3 . Y.nep)l(11BaTb s eBOIO nOJJb3Y e ynnaLJ.eHHblX 3aKa31.Jl1KOM ,neHe)l(HblX eyMM eornaeHO n.6.7. HaeTOllll(ero .norosopa. 
4.2.4. PaernprH)'Tb .norosop B Oti:HocrnpoHHeM sHeey.ne6HOM nopS1,n1<e, ecn11 3aKa3411K npe.noerns11n l1cnonH11TeJT10 
Heti:OCTOsepHbJe JJ1160 3ase.nOMO JlO)!(HbJe ,naHHbie. 
4.2.5. 11p0113BOtll1Tb B 11CKJl10"111TeJJbHbTX CJTYlfaSIX 3aMetty HOMepa Ha aHaJ10fl111HbIH HOMep (TOH )Ke KaTerop1111) n1160 6onee 
SbleOKOH KaTerop1111 6e3 S311MaHl1ll .nonOJlHl1TeJJbHOH onJJaTbl. 

5. flP ABA l1 OE51.3AHHOCTl13AKA3qYJKA 
5.1. 3AKA3lll1K OE51.3AH: 
5.1 . 1. He np11crynaTb K ocpopMJleHMIO 3aKa3a, npe.nsap11TeJJbHO He 03HaKOM11Bw11eb c ttacTOlllllKM .norosopoM 11 Tipas11naM11 
npe.nocTasJJeHl1ll caHaTOpHO-KypopTHblX yenyr, npe6bIBaHl1ll 11 nose,neHMSI s 06meerne c orpaH111.JeHHOH OTBeTeTBeHHOCTblO 
«Cocjmll» s .neiieTBylOUleH pe,naKUl111, yrnep)l(,neHHblMl1 np11Ka30M reHepanbHOfO .n11pe1<TOpa 11 pa3MemeHHblMl1 Ha eatiTe 
www.anapa-sofia.ru. ECJ111 3aKa31.Jl1K np11eTyn11J1 K ocpopMJleHMIO I{ OnJlaTe 3aKa3a, TO vlcnOJTHl1TeJJb e411TaeT, "ITO 3aKa3'll1K 
nOJlHOeTblO 03HaKOMJleH 11 eornaeeH e ycnoa11S1M11 HaCTOlllllero .noroaopa 11 yKa3aHHbIX flpas1111 . 
5.1.2. CaMoeTOSITeJlbHO 3HaKOMl1Tbell Ha eaiiTe VlenoJlH11TeJrn www.anapa-sofia.ru c 11HcjJopMau11eti o ITaHe110HaTe 11 ero 
yenyrax, BKJllO"laSI eTOl1MOeTb yc11yr. 
5. 1.3. flp11 ocpopMJJeHl111 3aKa3a 11 nposeti:eHl111 OCTJlaTbl YKa3bJBaTb a1<ryanbH)'IO KOHTaKTHyIO 11HcpopMaUl1!0, Heo6xo,ni.tMYIO 
11cnOJJHl1TeJJIO .LlJlll onepaTl1SHOH eBSl311 e 3aKa3'111KOM. 
5.1.4. flpeti:ocrna11Tb ace tteo6xo,n11Mb1e Mll ocpopMneHMll 3aKa3a a1<ryanbHb1e .naHHbte (11ttcJ>opMau1110) 060 acex 3ae3)1(al01llMX B 
flaHel10HaT 1111uax B eOOTBeTeTBl111 e 11)'HKTOM 5 4acrn 1 eTaTbl1 6 <1>3 «0 nepCOHaJlbHl>IX .uaHHblX)) OT 27 .07.2006 r . .N°Q 152-<1>3. 
5. 1.5. CaoeapeMeHHO 11 s nOJlHOM 06beMe npomaeeT11 onnaTy 3a nyTeBKY Ha OCHOBamrn BhleTaBJJeHHOfO VlenOJlHl1TeJJeM C"leTa. 
5. 1.6. B eny4ae OTKa3a OT 3aKa3a 111111 OT 4aCTl1 ycJlyr B 3aKa3e, a TaK)l(e M S! l13MeHeHl1SI eoCTaBa 3aKa3aHHblX yeJlyr 
He3aMe.un11TeJlbHO C0061lll1Tb 06 3TOM 11enoJJHl1TeJllO. 
5.1.7 . BbmonHllTb see ycnoa11S1 c y1.JeToM npe.nocrnaneHHOH eMy lfficpopMaUJU-i, YKa3aHHOW B .uoroBope, nyreBKe, c'leTe, a TaK)l(e 
sbmOJlHllTh npaa11na npm1rnsamrn 11 rrpaa11J1a 6e3onaeHoeT11 s ITaHettottaTe. 3a noe11e,neTBl1S1 Heeo6moti:eHl1ll 3THX ycnoa11ti 11 npasKJJ 
3aKa3411K HeceT OTBeTeTBeHHOeTb eaMOeTOSITeJlbHO. 



5.1.8 . np11 np116bIT1111 B TiaHc110HaT npe11ocrns11Tb cne11y10m11e noKyMeHTbI: nacnopT, non11c OMC (rrp11 HaJJl141111); 11m1 neTeii: 
non11c OMC (np11 Han1141111), B nep11011 CJJO)l(HOM 3n1111eM11onor11qecKoli o6cTaHOBKH - cnpaBKY spa4a-ne11HaTpa HJJH spa4a-
3m111eM11onora 06 OTCYTCTBl1H KOHTaKTa c 60JJbHbIMl1 11HcpeKUl10HHhlMl1 3a6oneBaHID!Ml1 H naHHble 0 npmnmKax, nacnopT (OT 14 
JJeT), CBH.UeTeJJbCTBO 0 pO)f(.Uemrn (.uo 14 neT). 
5. I. 9. B c11y4ae np1106peTeH1rn nyTeBKl1 Ha cattaToptto-Kypoprnoe 11eqett11e 6e3 tta)J)le)!(aw,e ocjlopMJJeHHhrx Meii,11u11HcK11x 
peKOMeH11au11i1 (caHaTOpHO-KypopTHOH KapTbl), 3aKa3lfl1K HeceT OTBeTCTBeHHOCTb 3a B03MO)f(HhJe OTpHuarenbHbie nocnenCTBMJI 
TaKl1e, KaK: noTepsi cpencTB np11 Bbltty)f(l!eHHOM B03BpaTe nyTeBKl1, B03M0)f(Hhle nposianeHl1SI yxy11weHl1SI 3l!OpOBbSI 11 T.n. 

5.2. 3AKA3411KBnPABE: 
5.2. 1. O<J>opMJJSITb 3aKa3 Ha 6pOH11"pOBaH11e ycnyr naHCl10HaTa, a TaK )f(e np1106peTeH:11e nyTeBOK B naHCl10HaT c 
11cnoJJh30BaH11eM ceT11 l1HTepHeT, 3BOHKa no Tenecpotty (rrpe11aap11TenbHOe 6poH11"pOBaID1e) 11 npo4HMl1 cnoco6aMw, yKaJaHHI>IMH' Ha 
cai1Te www.anapa-sofia.ru, np11 3TOM 3aKa3411K npw3HaeT, lfTO B cnyqae 11cnoJJh30BaH11S1 c11cTeMhI 6pomrposaH11si l1cnonH11Tensi, OH 
B nonttoH. Mepe w 6eJorosop04HO np11HwMaeT ycnosilll naHHOH OcpepTbl B HeJaB11c11Mocrn OT Toro, KaK11M cnoco6oM 6b1JJ 
cosepweH 3aKaJ. 
5.2.2. 0TKa3aTbCSI OT 3aKaJa 11JJl1H3MeHl1Tb3aKa3 TOJJbKO nocne cornacoBaHIDI. c l1cnoJJHl1TeneM B Til1CbMeHHOH cpopMe. 
5.2 .3. CaMOCTOsiTenbHO nposep11Tb .uaHHb1e JaKaJa nepen ero ocpopMneH11eM, 6poHwpoaaH11eM MecT B ITaHc110HaTe, rrp1106peTeH11.eM 
ycnyr f1aHCHOHaTa 11. np1106peTeH11eM nyresoK B ITaHCHOHaT, rrp11 3TOM 3aKaJlfl1.K HeceT nonHyJO orneTcrneHHOCTb 3a 
l!OCTOBepHOCTb 11 npaBOMepHOCTb ynoTpe6JJeHIUI naHHblX, HCnOJJb30SaHHhlX l1M rrp11 ocpopMJJeHl111 3aKaJa. 
5.2.4. 3aKa34HK 11MeeT npaso Ha nonyqeH11e 3a6pOH11"pOBaHHblX ycnyr B cpOKl1 H s o6beMe, orosopeHHblX B naHHOM 3aKa3e. 

6.f10P5fAOKPACqETOB 
6. 1. CTOHMOCTb ycnyr onpenensieTCSI B C4eTe, ccpopMHpOBaHHOM l1cnOJJHHTeneM s COOTSeTCTSl111 c Sb16paHHblM Ha6opoM ycnyr no 
uettaM, yKaJaHHblM s ITpelicKYpaHTe, pa3MemeHHOM Ha caliTe www.s-rodina.ru. s MOMeHT cpopM11posaHID1 3aKaJa. C4eT sisnsieTcsi 
HeoTbeMJJeMoli 4aCTbJO OcpepTbJ. 

6.2. l_\eH.bl Ha caihe MOryT 6bITb 113MeHeHbl flaHCl10HaTOM s JJJ060M MOMeHT, 11 113MeHeHl1SI BCTynaJOT B Cl1JJY c MOMeHTa 
ony6n11KosaH11si Ha caiiTe www. anapa-sofia.ru. Ha ceoeepeMenuo onJia'leHHbie ycJiyru H3Meneuue u.eu ue pacnpocTpausteTcst. 
6.3 . Bee paclfeTbl no norosopy npo113so11siTcsi s py6nsix P<D, Ha ocHosamrn clfeTOs, npenocrnsnsieMblX l1cnonH11TeneM. 
6.4. B cny4ae 6poH11posaH11si l1enonH11TeJJeM ycnyr 3aKaJlfl1K sHoe11T npenonnaTy s pa3Mepe 5 0 % (nsiT1111eesirn) npoueHTOs 
OT o6meH. eyMMbl, YKaJaHHOH s e4eTe Ha onJJaTy B TelfeHMe lli!Tl1 pa604HX nHeli e MOMeHTa HanpaBJJeHIDI elfeTa, oernswyJOesi 
eyMMY 3aKa3411K onna4MBaeT 110 Ha4ana 0KaJaH:11si yenyr. Bee pac4eTbI, oeymecrnnsieMb1e 3aKaJlfl1KOM (TPeTbHM n11uoM) no 
HaeTosimeMy norosopy, s HaJHa4eH1111 nnaTe)f(a nomKHhI HMeTb ceb1JJKY Ha elfeT. AaToR nnaTe)f(a e411TaeTesi narn 
noeTynneHl1SI neHe)l(HblX epeneTB Ha pae4eTHhlM e4eT l1enOJJHl1Tensi. c naHHOro MOMeHTa 6poH11posaH11e CTaHOBl1TCSI 
rapaHT11posaHHbIM. HeesoespeMeHHasi onnaTa seneT K aHHYJlSIUHl1elfeTa11 6pott11 Ha MeeTo. 
6.5. l1enOJJHl1TeJJb Bnpaae He Sbl.UaSaTb nyTesKy 3aKa34HKY 11 He OKa3blBaTb ycnyr11 np11 OTCYTCTSl111 TIOJJHOH onnaTbl 3a HHX y 
l1enon H11Tensi. 
6.6 . HalfaJJO SblnOJJHeHl1SI f1aHe110HaTOM eso11x o6si3aTeJJbCTB no norosopy HaeTynaeT e MOMeHTa ocpopMJJeHl1SI nyTeSK11 11 
Tpe6yeMblX l!OKyMeHTOS Ha pecenweH naHCl10HaTa. 
6.7. 3aKa3411K snpase OTKaJaTbeSI OT ycnyr l1enOJJHl1Tensi s ruo6oe speMSI , ysenOMl1S l1enOJlHl1Tensi 06 aHHYJJSIU.1111. 3aKa3411K 6epeT 
Ha ee6si o6si3aTeJJheTBo MaKe11MaJJhHO 3apaHee eoo6m11Tb l1enonH11Teruo 06 aHttynsiu1111.. CpoK esoespeMeHHoro OTKaJa OT 
6poH11posaH11si no ttaeTOHllleMy Aorosopy coeTasnsieT 5 (nsiTb) 11 6onee cyTOK 110 l!HH 3ae311a. 
B cny4ae esoeapeMeHHOro OTKaJa OT 6poH11posaHl1.SI e Hero 11JJH e 3aKa3411Ka y 11ep)l(l1SaeTeS1 cyMMa 3a cpaKTl1~eeKl1 

noHeeeHHble paCXOl!bl , CBSl3aHHble e S03SpaTOM neHe)l(HblX cpeneTs, T.e 113 cyMMbl rrp~11TaJOllleHCSI K S03BpaTy y11ep)l(l1BaeTeS1 
KOM11ce11si 6aHKa 3a TaKOe nepeq11eJJeH11e. 
B eny4ae tteesoespeMeHHoro OTKaJa OT 6pott11posaHID1, onoJnaHIDI. 11n11 HeJae311a nOTPe611Tem1 e Hero 11n11 e JaKa3411Ka 
BJ11MaeTesi nnarn Ja cpaKTl1lfeeK11li npoeTOH. HOMepa (Meern B HOMepe), HO He 6onee lfeM 3a eYTKl1. ITp11 ono311aH1111 6onee lfeM Ha 
cyTK11 rapaHT11posaHHOe 6poH11posaH11e aH HY n 11pyeTesi. 

7. ITOP5fAOK 11 YCJ108115f OKA3AHl1Jl YCJIYf 
7. I . AJJsi Toro YT06bl ocpopM11Tb 3aKa3 11 npo113secT11 onnaTy, 3aKa3911K .UOJJ)f(eH 3ailOJJHl1Tb see He06XOl111Mble TIOJJSI <J>opMbl 

6pOHHpOBaH11S1, pa3MeLUeHHble Ha cattTe WWW. anapa-sofia.ru.ru, JJ1160 np0113SeCTl1 6pOHi1pOSaHHe c noMOLUblO pa60THl1KOS 
eJJy)l(6bl peeenwH noepeneTSOM TeJJecpOHHOH CSSl311, 3JJeKTpOHHOM nOlfTbl, anpee KOTOpOH YKaJaH Ha eaHTe WWW. anapa-sofia.ru. 
ITp11 3TOM 3aKaJlfHKOM l!OJJ)l(Hbl 6bnb npenoernsneHbI see Heo6xo1111.Mb1e nnsi 6poH11posaH11si naHHbie. l1enonH11TeJJh snpase 
OTKaJaTb s 6pott11posaH1111, een11 Ha yKaJaHHYJO B JasiaKe nary oTeyTcTsyJOT eso6011Hh1e HOMepa. 
7 .2. 3aKa34HK HeeeT orneTeTBeHHOeTb Ja npas11JJbHOCTb 11 noeToaepHoeTh seex naHHbIX, npenoeTaBJJeHHblX l1enonH11TeJJJO. ITp11 
nonylfeHHM elfeTa 3aKaJlfHK rrposepsieT epoK11 3ae311a 11 KOJJ~eerno 0Tnh1Xa10LU11x, yKaJaHHbIX s naHHOM elfeTe. flp11 onnaTe elfeTa 
3aKa3411K cornawaeTCSI co seeMH naHHblMl1, YKaJaHHhlMH B HeM. 3aKa3411K no.urnep)l(.uaeT H rapaHTMpyeT, 4TO 11oeT11r 18-neTHero 
S03paern, 11MeeT noJJttylO npaso- 1111eecnoeo6HOeTb, cp11HaHeOBYJO coeTOSITeJJbHOCTb H 3aKOHHOe npaso BCTynaTb s npasa 11 HeCTl1 
o6si3aHHOCTH no rpa)l(naHeKo-npasosb!M H 11HblM B11l1aM eneJJOK, KaK OT esoero 11MeHl1, TaK 11 s 11HTepecax npyrHX Jll1U. 
7 .3. OeHOSaH11eM llJJSI OKaJaHHSI ycnyr TiaHel10HaTe 3aKa3lfl1KY SISJJSleTe.!I nyTeBKa, Sbll!aHHaSI Ha ero HMS!, KOTOpasi 
3arTOJlHSleTCSI s .ueHb np116blTl1SI s naHCl10HaT. 3aKa34HK o6si3aH TaK)l(e 11MeTb np11 ee6e ene11y10ru11e l!OKyMeHTbI: l!OKyMeHT, 
y11ocTosepsi10LUHH JJl14HOCTh, non11e OMC (np11 HaJJl141111), nosepeHHOeTb, nonTsep)l(naJOruyJO noJJHOMOYH.SI conpoBO)l(l!aJOruero 
pe6eHKa n11ua (s eny4ae, een11 3TO He po1111TeJJb pe6eHKa). AAA pe6eHKa - KOfT}(JO eBHneTeJJbeTsa o po)l(11eH1111, non11c OMC (npH 
HaJJl1lf11H), np11 He 6narorrplUITHOH 3n1111eMHOJJOrl14eeKOM o6eTaHOBKl1 - crrpasKy Bpaqa- ne.u11aTpa HJJH spa4a-3n11.ueM11onora 06 
OTCYTCTBIHI KOHTaKTa c 60JibH.blMM MHcjleKUMOHHbIMl1 3a60Jle5'lHWIM.l1 11 cnpaBKY o np11a11aKax. ,lJ;eTHM s so3paeTe 110 onHoro rona 
npenOCTaBJJSleTeSI .ueTeKaSI KposaTKa (npH HaJJl1lfHH eso6011Hoi1), neTSIM s B03paeTe OT Ol!HOro rona 110 18-TH JJeT npenoeTaBJJ.SleTC.!I 
11ononH11TenbHoe MecTo no pacueHKaM, yKaJaHHhlM s ITpettcKypaHTe. AeT11 np11H11MaJOTesi s ITaHCHOHaT TOJJbKO s conpoBO)l(l!eHHH 
B3poenoro. 
7.4. ITYTesKa He nponaeTcsi Ha cpoK Mettee O.UHHX eyToK. 
7.5. f1pH pa3MeLUeHl1H 3aKa3'-111Ka e (I '-laeos 00 MHttyT 110 yeTaHOSJJeHHOfO pae'-leTHOrO l.faea nnaTa Ja npO)f(11BaH11e B3HMaeTeSI S 
pa3Mepe, He npesb1waJOLUeM nnaTy Ja nonos11Hy eyToK. B enyqae Janep)l(KH Bb1e3.ua 3aKa3'-111Ka noene yeTaHOBJJeHHOro pacl.feTHoro 



4aea nnaTa 3a npm1rnsaH11e s311MaeTe.H e 3aKa34HKa s pa3Mepe, He npesb1rna1-0m11M nnary 3a nonos111ry eyroK. 

7.6. DaHe110HaT snpase .!lOepo4HO npeKpaTHTb OKa3att11e eaHaTopHO-KypOpTHbJX yenyr 3aKa34HKY s eny4ae HapyrneHHJI Dpas11JJ 
npe,noernsJJeHH.H eaHaTOpHo-KypopTHbIX_ yenyr, npe6brnaH11.H 11 nose,neH11.H s ITaHe110HaTe, yTBep)!(.!leHHhIX npttKa30M 
reHepanbHOro .ll,HpeKTOpa, npaBHJJ l1 HOpM npOTl1BOnO)!(apHol1 6e3onaeHOeTtt, 6e3 B03BpaTa orrnaCJeHHOl13a nyTeBKY cyMMbl. 
7.7. B eJJy4ae 11enoJJb30BaHl1.H 3aKa3411KOM yenyr, He BXO.!l.HlUl1X B eTOHMOeTb nyTeBKl1, OH HX onna411saeT eaMOeTO.HTeJJbHO B 
nOJJHOM o6beMe eornaeHo ITpel1eKypattTy. 
7.8. ITaHeHOHaT He KOMneHettpyeT 3aKa34HKY He11enOJJb30BaHHble HM no eo6eTBeHHOl1 Bl1He yenym, BKJIJ04eHHhie B eTOHMOeTb 
nyTeBKH. 
7.9. TpaHecjJep He BXOAHT B eTOHMOeTb eaHaTOpHO-Kypoprnol1 nyTeBKH. 

8. OTBETCTBEHHOCTh CTOPOH l1 PA3PElllEHI1.E CITOPOB 
8.1. CTOpOHbl HeeyT OTBeTeTBeHHOeTb 3a HeHenoJJHeHtte JJH60 HeHa)l,Jle)!(amee Bb!ITOJJHeHHe np11.H.HTblX Ha ee6.H no HaeTO.HLUeMy 
.!lOrosopy o6.H3aTeJJbeTa a eoorneTeTBttH e 3aKOHO.!laTeJJbeTsoM P<l> tt HaeTO.HLUHM .uoroaopoM. 
8.2 . 3aKa34HK npe.ll,eTaBJJ.HeT HHTepeebI aeex JJHI..(, YKa3aHHbfX B 3aKa3e, l1 nepeOHaJJbHO HeeeT OTBeTeTBeHHOeTb nepe.!l 
HenoJJHHTeJJeM 3a npaBl1JlbHOeTb .!laHHbIX o HHX, 3a BbinOJJHeHHe JJHUaMH seex o6.H3aTeJJbeTB. 
8.3. 3aKa34HK HeeeT OTBeTeTBeHHOeTb 3a BblnOJJHeHtte eBOHX Ofol3aTeJJbeTB nepe.n HenOJJHHTeJJeM e npH'IHHeHHeM KaK 
MaTepttaJJbHOro ymep6a, TaK H ymep6a ero .ll,eJJOBOH penyTaUHH. flJ060e HesepHOe 11JJH MOWeHHl14eeKOe 6poRHpOBaHHe HJJH 
nepenpo.na)!(a 3aKa3a 3anpemaeTeJ1. 
8.4. 3aKa34HK HeeeT OTBeTeTBeHHOeTb 3a JIJ-060H MaTep11aJJbHblH ymep6, npH"411HeHHbll1 IlaHeHOHaTy B nOJJHOM 06beMe, eornaeHO 
npe.ll,bJIBJJeHHOro HM aKTa, ocjJopMJJeHHOro B yeTaHOBJJeHHOM 3aKOHOM nopll.ll,Ke. 
8.5. ITaHeHOHaT He HeeeT OTBeTeTBeHHOeTH nepe.u 3aKa3lJHKOM npH HaJJH"4Hl1 y noeJJeAHero npOTH"BOnOKa3aHHH K eaHaTOpHO
KypopTHOMY JJelJeHH"l-0 11Jll1 HeeooTBeTeTBYIOLUHX MeAttllttHeKOH eneu11an113aUttl1 ITattettoHaTa, a TaK)!(e Hapywa1-0m11x npasHJJa ero 
BHyTpeHHero paenop.H.ll,Ka H He BbmOJJHJll-OlUHX Ha3Ha4eHHJI spat.Jet\. Po.uttTeJJH HJJH 3aMeHJllOLUHe HX m:1ua BO speM.H npe6bJBaHHJI B 
IlaHeHOHaTe HeeyT nOJJHYIO OTBeTeTBeHHOeTb 3a )!(H3Hb, 6e3onaeHOeTb H 3JJ.Op0Bbe JJ,eTeH.. 
8.6. ITaHettoHaT snpase OTKa3aTbeJI OT Bb1TIOJJHeH11J1 )l,orosopa s O.!lHOeTopoHHeM nop.H.!lKe np11 HeesoespeMeHHol1 onnaTe 
3aKa34HKOM nyTeBOK. 
8.7. CTOpOHbl He HeeyT OTBeTeTBeHHOeT11 3a HeBblTIOJJHeHtte HJJH HeHa)l,Jle)!(amee BbinOJIHeHHe eBOl1X o6JI3aTeJlbeTB no HaeTOJlll.leMy 
.norosopy, eeJJH HeBbinOJJHeHHe Bbl3BaHO o6eTOJITeJJbeTBaMl1 HenpeO)l,OJIHMOH ettJlbl (np11pO.!lHhle KaTaeTpOcpbl, BOeHHble .nel1eTBl1JI, 
H3MeHeHtte 3aKOHOAaTeJlbeTBa H T.n.). CTOpOHa, eebIJJaJ-OIUaJieJI Ha TaKtte o6eTO.HTeJJbeTBa, o6JI3aHa H"HcjJOpMHposaTb .!lpyrym 
eTopoHy He n03)1,Hee .!lBYX AHeH e MOMeHTa HX HaeTynJJeHHJI. 
8.8. HenOJIHHTeJlb ny6n11KyeT Ha eaH.mx HHcjJopMaUH"J-O 0 IlaHeHOHaTe H ero yenyrax l1 HeeeT OTBeTeTBeHHOeTb 3a ee aKTYaJJbHOeTb 
11 .!lOeTOBepHOeTb. 
8.9. B eny4ae B03HHKHOBeH11J1 npeTeH3H.i1. no yenyraM s nepttO.!l npe6I,rnaHHJI B I1aHe110HaTe, 3aKa34HK .uon)!(eH o6paTttTbe.H K 
npe.!leTaBHTeJJJ-O ITaHettoHaTa .!lJIJI yeTpaHeH11J1 He.noeTaTKOB OKa3aHH.H yenyr. CTOpOHbI 6y.!lyT np11naraTb see yc11ntt.H e uenblO 
n.oern)!(eHH.H eornaett.H no enopHbIM sonpoeaM nyTeM neperosopos e Y<feTOM yenos11l1 HaeTo.Hmero n.orosopa. 
8.10. f1o seeM OeTaJJbHbIM BOnpoeaM, He npe.uyeMOTpeHHbIM B HaeTOJIIUeM Jl,OfOBOpe, eTOpOHbl pyKOBOJJ,eTBYJ-OTeJI JJ,el1eTBYJOlUl1M 
3aKOHO.!laTenbeTBOM P<l>. Bee B03MO'KHh1e enopb1, BbITeKa1-0m11e 113 nono)!(eHHl1 HaeTo.Hmero .uorosopa, 6y.!lyT pa3pewaTbe.H B 
eooTseTern1111 e n.el1erny1-0m11M 3aKOHO.!laTenheTBOM P<l>. B eny4ae He B03MO)!(HOeTtt pern11Tb B03Hl1Kwtte pa3Hornae11J1 enopbI 
nepe.!laJOTeJI s yemHosneHHOM 3aKOHOM nopll.ll,Ke Ha paeeMoTpeRHe Ap611Tpa)!(HOro ey.!la KpaeHO.!lapeKoro Kpa.H . 

9. C06J110,ZJ;EHHE KOHCl>H,ZJ;EH~HAJihHOCTH 

9.1. 3aKa34HKY rapaHT11pyeTe.H KOHcjJ11n.eHUl1aJJbHOeTb )l,aHHblX, npe.uoeTaBJleHHblX HM np.11 6poH11posaHl1H, ocjJopMneHHl1 H onnaTe 
3aKa3a. 3Ta HHcjJOpMaUHJI Heo6XO.!lHMa )l,JIJI o6pa60TKl1 3aKa3a H 3aaeprueHl1JI rrpoue.uypbl 6poH11poBaH11JI (BKJIJ-OCJa.H nO)l,TBep)!(.ll,eHHe 
6pOHHposaHl1.H, KOTOpoe 6y,neT ornpasJJeHO Ha 3JleKTpOHHblH an.pee 3aKa3CJl1Ka). 
9.2. AKuemoM Haern.HmeH OcjJepTbl 3aKa3'111K .!laeT esoe eornae11e, pasHoe11JJbHOe m1ebMeHHOMY eornae111-0. 
9.3. ITp11H11MaJ1 ye11os11J1 HaeTOJimero n.orosopa, 3aKa34ttK Bb1pa)!(aeT esoe eornae11e Ha no11y'leH11e 1rncjJopMau11tt 06 yenyrax, 
aKUHJIX, KOHKypeax, p03blrpb1Wax 11 HHblX Meponp11J1Tl1JIX HenOJIHJ1TeJIJI. ,ZJ;aHHYJO HHcjJOpMaUH"l-0 3aKa3lJHK pa3peruaeT HanpaBJIJITb 
Ha a.ll,pee 3JleKTpOHHOH nolJTbl H TenecjJOH (nyn~M OTnpaBKl1 eoo6meH.HJJ), YKa3aHHble npH ocjJopMneHHH 3aKa3a. 3aKa34H"K 
no.ll,rnep)!(.!laeT, 4TO J1BJ1J1eTeJ1 snan.enbUeM yKaJaHHOro np11 ocjJopMneH11tt 3aKa3a a.upeea 3JleKTpOHHOH no4Tbl 11 HOMepa TenecjJoHa. 
,ZJ;aHHOe eornae11e JIBJIJleTeJI 6eeep04HblM H MO)!(eT 6b!Tb OTMeHeHO noepen.eTBOM rrpe.ll,OeTaBJleHJrn nttebMeHHOro OTKa3a 3aKa3'll1Ka 
B eso60AHOH cjJopMe Ha a.ll,pee 3JleKTpOHHOH n04Tbl HenOJIHl1TeJI.H: anapa-sofia@yandex.ru l1eKJJJ-04eHHe l13 en11eKa paeeblJIOK 6y)l,eT 
oeymeernneHO B TelJeHHe 5 (n.HT11) pa604HX JJ,HeH e MOMeHTa nOJIY'leHHJI l1.enOJ1Hl1TeJleM nHebMeHHOrO OTKa3a. 
9.4. 3aKa34HK HeeeT OTBeTeTBeHHOeTb 3a KOHcjJ11.ueHUl1aJJbHOeTb eso11x )l,aHHhlX, a TaK)!(e 3a Bee .netleTBHJI, npOH3Be)l,eHHble e HX 
11enOJ1b30BaHHeM. HenOJIHHTeJTb He HeeeT OTBeTeTBeHHOeTl1 H He B03MemaeT y6b!TKH, B03HHKW.He no np11'IH.He 
HeeaHKUHOHHpOBaHHOro 11enOJ1b30BaHl1JI TpeTbH.Ml1 n11uaMl1 l1JleHTl1cjJ11Kau110HHblX n.aHHblX 3aKa3'111Ka. 

10. CPOK ,ZJ;EHCTBIDI l1 l1.3MEHEHI1.E O<l>EPTbl 
I 0.1. Ocjlepm serynaeT s e11ny e MOMeHTa pa3MemeH11.H Ha eal1Te HcnonH11TeJ1J1 11 .!lei:\cTsyeT .uo MOMeHTa ee OT3bIBa 
l1enonH11TeJJeM. 
I 0.2. l1enonHHTeJlb oeTaBJJ.HeT 3a co6ot! npaso BHeeTH H3MeHeHl1.H B yenoBHJI ocjJepTbl n/HJJ.H OT03BaTb ocjJepTy B JTJ-06ol1 MOMeHT )1,0 

ee aKuenm. 
10.3. Yenos11J1 .uaHHoro ,ZJ;orosopa He paenpoeTpaHJIJ-OTC.H Ha 6pOH11pOBaH11e 11 nptto6peTeHtte nyTeBOK B cny4ae ornaweH11.H 11 
npose.neHH.H l1.cnoJIHl1TeneM aKU11H, KOHKypeos, p03b1rpbJWei1. 11 HHblX Meponp11JJTl1H, B eoorneTeTBHH e KOTOpblMl1 113MeHJieTeJI 

pa3Mep npe.!lOTIJlaTbl 3a eaHaTOpHO-KypopTHbTe ycnyrH. JJ:orOBOp, KOTOpb!M 6ynyT npe.uycMOTpettbl ycJTOBH11 rrptto6peTeHl1.H 
eaHaTOpHo-KypopTHblX yenyr no yenOBl1JIM aKU11H l1 11HblX Meponp11JJTH"i1, JlOTIOJIHHTeJlbHO pa3MemaeTeJI Ha OcpHU11aJJbHOM eaihe 
CaHarnp11J1. 

11 . CPOK ,ZJ;EHCTBIDI, l1.3MEHEHI1.E l1 PACTOP)l{EHI1.E .n:oroBOPA 
11 . 1. ,ZJ;orosop scrynaeT B CHJJY c MOMeHTa aKuema ocjJepTbl 3aKa3lJHKOM 11 .uel1cTByeT )1,0 MOMeHTa TIOJIHOro 11CTIOJIHeHHJI 

CTOpoHaMtt o6JI3aTenbCTB no ,ZJ;orosopy. 



11.2. HcnonHHTeJJb snpase H3Mem1Tb ycJJOBIDI HaCT051lllero .uorosopa Ii TipaBHJJ npo:>1rnsaHID1 6e3 npe.usap1neJ1bHoro yse.uoMJJeHIDI 
3aKa31HIKa. 3Ha51 0 B03MO)l(HOCT1i TaKl1X li3°MeHeHHtt, 3aKaJqliK cornaceH c TeM, l.fTO OHli 6y.uyT npO!i3BO)lliTbC51' c 06513aTeJJbHblM 
ony6J111Kosam1eM tta caiiTe www.anapa-sofia.ru .. EcJJH 3aKaJY.HK npo.uoJJ)l(aeT noJJb30BaTbC51 ycJJyraMH HcnoJJHHTeJUI nocJJe 
TaK11x H3MeHeHHii, :no 03HaY.aeT ero cornacHe c HHMH. 
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